Results of the public study of visa policy of Consulate General of the Republic of Poland and Consulate General of the Czech Republic
The Consulate General of the Republic of Poland in the city of Lviv
To submit their documents to the Consulate for getting a visa, 83.7% of the respondents waited in lines for more than three hours.

55.9% of the respondents waited from six to 10 days for a decision regarding issuance of a visa and 33.7% of the respondents waited for more than 11 days.

54% of the respondents asserted that the Consulate additionally demanded other documents, which are not stipulated by provisions of the corresponding Agreement.

In July of 2009, like in July of 2008, the overwhelming majority of the respondents had to pay the cost of visa issuance; however, the number of such respondents decreased by 15.2% (from 87.5% in 2008 to 72% in 2009).

Among the surveyed respondents, 28% of them did not pay the cost of issuance of their visas; this is by 15.5% more than in July-August of 2008. Among those who paid for issuance of their visas, 97.2% necessarily paid a consular fee in the amount of 35 Euro. Only one of the respondents noted that in addition to the consular fee, he/she paid for services of intermediaries.

During the survey, which was conducted in July of 2009, 7% of the respondents were denied of a visa and this is, in its turn, by 2% more than in the same period of the last year. 

80% of the respondents, who did not get a visa, were explained the reason for the refusal and 20% were not provided with an explanation. 

In July of 2009, like in the same period of 2008, in most cases the respondents got that category of visa, which they had applied for.

Expectations of respondents were deceived because they did not get a visa of that category, which they had applied for. Unlike the analyzed period of 2008, none of the surveyed respondents applied for a visa of category B in July-August of 2009 (2.5% in 2008).


There is a trend for decrease in the number of visas of Category D, by 10 times (from 57% to  6%) and there is an increase by 2 times in the number of issued visas of Category C (from 35% to 86%). Regarding the number of entries: the number of single-entry visas grew by more than 10 times – from 2.5  to 31% and the number of multi-entry visas decreased from 92% to 61 %.


Also, 2 experiments were conducted within the scope of the study. Under the first experiment, a citizen underwent the visa procedure himself/herself. The time for waiting in line was about 2 days. Under the second experiment, a citizen used services of intermediaries and, having paid 500 UAH, within several minutes he/she found himself/herself on the territory of the Consulate. Experts of the project ask the Ministry of Foreign Affairs of  the Republic of Poland and Consulate General of the Republic of Poland in the city of Lviv to initiate a corresponding official investigation and the experts are ready to assist it in any way possible.
Consulate General of the Czech Republic in the city of Lviv
To submit their documents to the Consulate for getting a visa, 44.8% of the respondents waited in lines for more than three hours.

33.8% of the respondents waited from six to 10 days for a decision regarding issuance of a visa and 36.8% of the respondents waited for more than 11 days.

31% of the respondents asserted that the Consulate additionally demanded other documents, which are not stipulated by provisions of the corresponding Agreement.

In August of 2009, most respondents (64%), who wanted to go to the Czech Republic, paid for their visas, versus 36% who did not pay; last year, this ratio was 57.5% versus 42.5%. 

Only two respondents confessed that they paid for the services of intermediaries in order to sign up for an interview at the consulate and the paid amounts were 21 and 90 Euro.

Regarding the question “Have you got the visa this time?”, 78% of the respondents answered affirmatively and 22% of them did not get their visas. Last year, 87.5% of respondents were issued their visas and 12.5% of them did not get them. This year, 90.9% of those, who did not get their visas, were explained the reason for the refusal and 9.1% of them were not provided with an explanation.

Expectations of respondents were deceived because they did not get a visa of that category, which they had applied for. There is a trend for increase by almost 4 times in number of issued visas of Category D (from 5% to 18%) and there is a decrease in the number of issued visas of Category C (from 82% to 59%). Regarding the number of entries: the number of single-entry visas decreased from 80 to 65 % and the number of multi-entry visas increased from 7.5% to 11 %.


Also, 2 experiments were conducted within the scope of the study and they demonstrated positive dynamics in Ukrainian citizens’ passing of visa procedures.

The study was conducted under the general management and according to a methodology of Center for Peace, Conversion and Foreign Policy (city of Kyiv) within the framework of the public initiative “Europe Without Barriers”.

Fulfillment of the study has become possible under the support of the European Program of the International Renaissance Foundation, within the framework of the project “Expert study of visa policy of consular institutions of the Republic of Poland and of the Czech Republic, located in the city of Lviv”.

Time periods for running field stage of the study: July 10-17, 2009 – near the Consulate General of the Republic of Poland (5, Smilyvykh St., city of Lviv); August 10-25, 2009 – near the Consulate General of the Czech Republic (130, Antonovycha St., city of Lviv).

Citizens of Ukraine, who underwent the entire process of getting a visa themselves - from submission of documents to receipt of a decision, were the universe of the study.

The survey was done according to a method of spontaneous, disproportional, stratified and systematical sample. The study applies cluster sampling, based on random selection of respondents. Randomness means that all potential respondents (visitors of a consulate) have equal chances to be polled; also, this approach will enable real statistical analysis of obtained data.
